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| Abstract |

Observing museum research studies, it is noted that
the discussion of the economic impact of museums has grad-
ually come on the center of stage and received remarkable
attention. The concrete and pragmatic perspective of the
museum operation contributes to this evolution. Inevitably,
every move the operation makes is impacted by the economy.
Therefore, decreasing expenses and creating new sources of
income have become an important topic among all. As im-
portant sources of self-funding, the operation of the museum
shops and the development of the museum merchandise are
consequently highly valued and widely discussed. Taiwan is
no exception. Fueled particularly by the government’s pol-
icy, the productivity of cultural and creative inventions has
now become a crucial strategy for the museums to sustain

their development.

The study of the museum shop and merchandise still
has plenty of space for development. The related studies can
be generalized into categories, which include the museum
shop business model, sales model, product development,

cultural creations, marketing etc. This type of business con-



EYEREX LA RN E

tent is classified by the researcher as “museum to consumer”(M2C)
in the museum economy and is considered as the traditional busi-
ness, which has its history and has been widely and well received;
on the other hand, “museum to museum “(M2M), targeting its peer
museums, is an emerging business. Due to its controversial nature,
it is rarely discussed in the academic field. Therefore, based on the
concrete and practical experiences in the museums, this study will
discuss the current development of both museum business content
overall, trace the source of museum cultural creativity, and explore
the core behind the museum economic power and cultural creativi-
ty - the foundation of the cultural and creative development. After
all, is the museum’s cultural and creative development a matter of
creativity, will, marketing, or something else? These and related

topics are to be discussed in this study.

Key words : museum, museum merchandise, cultural and creative

industry, collection
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